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From Surviving to Thriving
In this issue:

. 2021 tested many of us. At Mushlock & Associates, the challenges began with the 2020 tax filing season.
« From Surviving to There was an unprecedented amount of legislation passed impacting each of us in some way. While
Thriving navigating the new legislation we were balancing the need to keep our team at Mushlock & Associates
safe and at work with the need to service each you at the level you deserve. For our tech savvy clients, the
introduction of our client portal (Canopy) and the utilization of zoom was the solution. It allowed us to
« Taxability of exchange, sign, and discuss your tax return conveniently and safely. For those of you that prefer in person
tax preparation, we will continue to schedule tax appointments when you drop off your documents. There

¢ Business Owners

Unemployment h - . .

is no appointment necessary when dropping off. If you have any questions about our processes, or would
« Preventing Refund like to make special arrangements, please don't hesitate to reach out.
Delays

We quickly became experts in the nuance of the new legislation and our newly developed processes were
¢ Client Portal delivering on our promise to make tax filing as convenient, informative, and painless as possible. You took

notice by sending referrals at an unprecedented pace. A referral is the biggest compliment we can receive.
« Dependency Rules We are so grateful for your confidence in us. We look forward to continued growth and

Business Owners

Unemployment Income Received in 2020 «  Self employed individuals that were
Usually, when you collect unemployment, you have to pay federal and state income tax on unable to work for reasons related to
that money. On March 11, 2021, after many of your returns had been filed, the American Covid-19 may qualify for a credit equal to
Rescue Plan excluded from income up to $10,200 of unemployment compensation paid in . . .

2020 if your AGI was less than $150,000. IRS guidance dictated that we not file an their average daily earning for every day
amended return to claim a refund for tax paid on our unemployment. “The IRS wiill they could not work.

automatically refund money to people who already received their tax return reporting

unemployment compensation.” For some of you, this was true. For many of you, it was ®  You can now pay up to $5,250 of an
not. To complicate matters, The State of Michigan told us that we needed to file an ,

amended return to claim a refund resulting from taxable unemployment benefits. If you employee’s student loan debt. The
paid tax on unemployment benefits received in 2020, and you have not received your business can deduct these payments

refunds, please let us know.

and it is not taxable to the employee.
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Refund Delays & Stimulus Payments

In 2020, many taxpayers experienced longer than usual processing delays.

5.9 million tax returns remain unprocessed as of December 1, 2021. The rea-

son cited for most processing delays is the mismatch of stimulus payments
reported as received on the tax return with IRS records. This mismatch re-
sults in manual reviews by the very short staffed IRS. These reviews are on-

going.

In 2021, we face a similar struggle. We will be forced to reconcile the third

stimulus payment received as well as any Advance Child Tax Credit payments

received. In

How to Prevent Refund Delays

1. The IRS will be issuing letters
6475 and 6419 in January of
2022. These letters will outline
the exact amount of the Third
Ecomonic Impact Payment
and Advanced Child Tax Credit
Payments. We need these
letters.

2. What if | don’t receive letter
6475 and/or letter 64197? In
this case you will need to cre-
ate an account with the IRS.
Go to irs.gov/payments/view-
your-tax-account

3. What if | don’t agree with the
amount shown on the letter
or my IRS account? The IRS

The American Rescue Plan made claiming a dependent of any age more valuable than ever, giving
$1,400 to their parent or guardian. Its not too late to claim this payment. Please review the below

has advised us that any mis-
match in amounts regarding
stimulus payments or child tax
credit payments will be treated
as a math error by their com-
puters. In other words, report-
ing a different amount on the
originally filed return is futile.
What we will do is file the origi-
nal return agreeing with the
amount they have given us,
then amend the return with the
actual information. When we
amend the return we will be
able to provide evidence of our
disagreement in the form of
bank statements or check
stubs.

chart regarding dependents to see if you qualify for additional funds.

Tests To Be a Qualifying Child

Teswe To Be a Qualifying Relative

1. The chiid must be your son, daughter, sicpchild. fosier child
brother, sister. half brather, half sister, stepbrother. siepsiswer,
or adescendant of any oi them.

2. Thae child must be {a) under age 19 at the end ot the yoar and
younger than yau (or your spouse, if filing jointy), (b) under age
24 at zhe cnd of the year, a student, and younger than yeu (ar
your spouse, if filing jointly}, or (e} any age if pcrmancnity and
totally disabled

3. The child must have Ived with you for more than half of the
year.®

4. The child must not have provided marce than half of his or her
own suppon for the year.

5. The child must rot be¥iling a joint return for he year (uress
that return is filed only te get a refund of income tax withheld or
estimarted tax paid}.

It the child mects the rufes to be a qualifying child of more than one
persen, enty ona person can actually treat the child as a qualitying
chiid. Sce Quziifving Child of More Thar One Person, later, o find
cut which persen is the person entied ta claim the chdd as a
gualifying child

1. The person can't be your qualitying child or the

quaffying child of any other taxpayer.

. The person either {2) musl be related to you in one of
the ways listed under Relatives who don't have to five
with you, or (b) mus? live with you all year as a member
of yaur househotd? {and your relaticnship must nol
vialaze focal law).

. The person's gross income for the year must be less

than §4.200.2

. You must provide more than half of the person's total

suppat for the ycar?

Client Portal

To get set up with your client portal,
please call (616-678-7531) or email Rob
(robert.rexford@mushlock.com) for
assistance. You'll be able to:

1.  Complete your 2021 Tax Organizer

2.  Upload Documents using a com-
puter or the cell phone app

3. Review/Sign Returns and/or other
important documents

4.  Schedule a post tax preparation

phone call or Zoom meeting with
Dan or Vitalys.

What'’s a Client Portal?

We understand that paper copies still
work best for many of you.

To Send us your Documents:

1.  Mail your documents to our
Kent City office
2.  Drop off your documents in

Kent City or Grand Rapids.

Picking Up your Documents:

1.  During normal business hours,
your documents will be availa-
ble for pickup by appointment

2. By request, we will mail your
documents back to you

3.  Make an appointment to pickup

and review your return with
Dan or Vitalys. This must be
made for at least 1 week after
dropping off your documents.

Already have a Client Portal?

If you already have a client portal, that's

great! If you have not logged in for a
while, the URL for the site is
mushlock.clientportal.com

If you do not know your password,

there is a “Forgot your password?” link
below the sign in section that will help
you.

If you are unsure which email address
your account is linked to, just give us a
call and we can help you out






